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The Taipei Metro System Operation Service Stipulations 

Amended on 13 May 2026 

I. Service Hours: 06:00 to midnight 

II. Service Content: 

1. Average Headway:  

(1) Main lines: 

．Peak hours: 

A. Tamsui Station-Guangci/Fengtian Temple Station, 

Songshan Station-Xindian Station, Taipei Nangang 

Exhibition Center Station-Dingpu Station, Luzhou 

Station-Nanshijiao Station, Huilong Station-Nanshijiao 

Station: Less than 6 minutes on average 

B. Taipei Nangang Exhibition Center Station-Taipei Zoo 

Station, Beitou Station-Daan Station, Songshan 

Station-Taipower Building Station, Taipei Nangang 

Exhibition Center Station-Far Eastern Hospital Station, 

Daqiaotou Station-Nanshijiao Station: Less than 3 

minutes on average 

．Late-night period (23:00 until end of the service): Less than 15 

minutes on average 

．Other time periods (additional trains may be added based on 

demand):  

A. Tamsui Station- Guangci/Fengtian Temple Station, 

Songshan Station-Xindian Station, Taipei Nangang 

Exhibition Center Station-Dingpu Station, Luzhou 

Station-Nanshijiao Station, Huilong Station-Nanshijiao 

Station: Less than 10 minutes on average 

B. Beitou Station-Daan Station, Songshan Station-Taipower 

Building Station, Taipei Nangang Exhibition Center 

Station-Far Eastern Hospital Station, Daqiaotou 
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Station-Nanshijiao Station: Less than 5 minutes on 

average 

C. Taipei Nangang Exhibition Center Station-Taipei Zoo 

Station: Less than 7 minutes on average 

(2) Branch lines: 

．Xinbeitou Branch Line: Xinbeitou Station-Beitou Station 

A. Peak hours: Less than 8 minutes on average 

B. Off peak hours: Less than 15 minutes on average 

．Xiaobitan Branch Line: Xiaobitan Station-Qizhang Station 

  Less than 20 minutes on average 

2. Travel time between stations:  

(1) Ordinary time period:  

Taipei Nangang Exhibition Center Station-Taipei Zoo Station: 

Less than 51 minutes 

Tamsui Station- Guangci/Fengtian Temple Station: Less than 

61 minutes 

Songshan Station-Xindian Station: Less than 39 minutes 

Taipei Nangang Exhibition Center Station-Dingpu Station: Less 

than 51 minutes 

Luzhou Station-Nanshijiao Station: Less than 38 minutes 

Huilong Station-Nanshijiao Station: Less than 49 minutes 

Xinbeitou Station-Beitou Station: Less than 5 minutes 

Xiaobitan Station-Qizhang Station: Less than 6 minutes 

(2) Late-night period (23:00 until end of the service): 

Travel times between Tamsui Station and Guangci/Fengtian 

Temple Station, between Taipei Nangang Exhibition Center 

Station and Taipei Zoo Station are respectively 6 minutes and 

12 minutes longer than during the ordinary time period. 

3. Compensation for passengers trapped in trains due to service 

interruptions: 
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Passengers trapped in trains due to service interruptions for more 

than 10 minutes may apply for compensation according to the 

following guidelines, in addition to a fare refund:  

(1) Passengers trapped for over 10 minutes but under 20 minutes 

receive credit for one free journey. 

(2) Passengers trapped for over 20 minutes but under 40 minutes 

receive credit for 2 free journeys. 

(3) Passengers trapped over 40 minutes but under 1 hour receive 

credit for 5 free journeys. 

(4) An additional 3 free journeys will be given for every 15-minute 

period beyond the first 60 minutes.  

4. Lost and found services: 

Passengers who have lost personal belongings or children within 

the Taipei Metro system can request assistance at any station 

information counter or through 24hr Customer Service. 

5. Medical services: 

Passengers injured in any accidents within the Taipei Metro 

premises will be covered by the Liability Insurance Coverage 

designated by the Ministry of Communications under Article 47 of 

the Mass Rapid Transit Act. 

Passengers injured on the Taipei Metro premises may contact the 

information counter for assistance. 

6. Services for the disabled: 

Free wheelchairs, guides for visually-impaired passengers. 

III. Ticket usage shall be governed by the Regulations for Use of the 

Taipei Metro System.  

IV. The latest published version of these stipulations will rule in all cases. 

Matters not addressed herein will be handled by the TRTC in 

accordance with relevant laws or station announcements. For further 

inquiries, please contact the information counter. 
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V. For inquiries or feedback, please contact on-site staff for assistance, fill 

out the online feedback form on our official website 

(https://www.metro.taipei), or use the Go! Taipei Metro app.  


